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Aetna Health Inc.
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Aetna Health Inc.

{South Carclinal

Aetna Health Inc.

(South Dakotal

Aetna Health Inc.

(Tennezzee]

Aetna Health Inc.
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Source: AlS's Directory of Health Plans: 2007
Directory Listing for:

AETNA Health Inc. (Rhode Island)

151 Farmington Avenue
Hartford ,CTO6156

Telephone: (860) 273-0123
URL: www.aetna.com

Frofit Status: For-profit..Private subsidiary of public company.
Stock Ticker: NYSE: AET
FParent/Owner: AETNA Inc.

Contracted or Affiliated FEM(=): Aetna Pharmacy Management (APM)

States Served: Rhode Island.

Health Plan Enrollment

Total Medical: 11714 by Plan Design and Sector:
HMO:

Fully Insured

Self Funded POS:

Enrollment by State: FPO:
RI 11714 FFS:

CDH:
Medicare:

Medicare Supplement:
Medicaid
Other Public Program:

Other Enrollment:

MNote: Otherenrcllmentis ERPO.

143
5888
2740
1385

234

g24
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860-273-0123
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MNewsroom

Contact the Company
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Health Insurance Flan (HIF)

HIF: Consumer-Directed Health Plan (CDHF)
HIF: Fee-For-Service (FFS)

HIF: Heatlh Savings Account (HSA - CDHF)
HIF: Medicare Advantage Flan

HIF: Point-of-Service (FOS)

HIF: Preferred Provider Qrganization (FPO)
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Stock Ticker:
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Company Ownership:

(NYSE: AET) Aestna Company Names "Aestna” is the brand name for products and
services provided by one or more of the Astna group of subsidiary companies.

Company Description:

Client Services (Log-in Required)

Aetna is one of the nation's leading diversified health care benefits companies,
senving approximately 359 million people with information and resources to help
News/Companies/People them make better informed decisions about their health care. Astna offers a broad
range of traditional and consumer-directed health insurance products and related
senices, including medical, pharmacy, dental, behavioral health, group life and
disability plans, and medical management capabilities. Our customers include
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Query News By Companies
Query News By People
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HCBD-L eadlistGenerator Media Contact(s)
HCBD-BizTripper David W. Carter
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[Wice President, Corporate Public Relations]

Fred Laberge
Exclusive HCBD Client Access ) ] ) )
[A==istant Vice President of Corporate Relations]

HCBD-Hational\WWire
HCBD-OnCall

Cynthia Michener

Managing Your information [A=sistant Vice Fresident, Corporate FPublic Relations]
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Ronald A. Williams
[Chief Executive Officer and President]

John W. Rowe MD
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[Pre=sident, Small and Middle Market Business in the Mid-Atlantic Region]

Patrick Scullion
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—
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Company Official Profiles Aetna to Enable Faster Payments Between Members and Health Care
Providers




Mark T. Bertolini Named President of Aetna Inc.

Source Aetna Inc.
Published Date  7/24/2007

Aetna Chairman and CEQ Ronald &, Williams today announced the appointment of

Client Services (Log-in Required) Mark: T. Bertolini, 51, as president of Astna (NYSE: AET). In this position, Bertolini
EEL R % ) will continue to be responsible for the management of Aetna’s businesses, reporting
Advanced Search and Queries directly to Williams. He currently serves as executive vice president and head of

Businezs Operations, a position that he was promoted to earlier in the vear. ...
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View the entire story at Astna Inc.
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Aetna Inc.
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Search News Events Mark T. Bertolini, President of Aetna (NYSE: AET), is responsible for the

management of Aetna’s busineszes, reporting directly to the Chairman and CED. He
HCBD Tools and Resources Previously served as executive vice president and head of Business Operations, a
: position that he was promoted to earlier in the yvear.
HCBD-LeadListGenerator Bertolini joined Aetna in February 2003 as senior vice president of Specialty
HCED-BizTripper Products. Since that time, he has had increasing responsibilities assuming the
2 management for &etna’s Regional Businesses, being named as executive vice
HCBD-MarketMailings prezident and head of Regional Busineszez. He was named head of Business
HCBD-ClientConsult Cperations in May 2007. Prior to joining &etna, he held positions with Cigna and

MY¥LCare, and had been chief executive officer of SelectCare.
HCBD-HewsPromulgator

: : Mr. Bertolini holds a Bachelor of Science degree in Business Administration from
Exclusive HCBD Client Access Wayne State University and a Master of Business Administration in Finance from

HCBD NationalWire Cornell University.
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Humana: Deadline Approaching for Organizations to Apply for
2007 Arizona Benefits $100,000 Charity Award

Source Humana Inc.
Published Date 7/27/2007

%100,000 grant available to non-profit organization in inaugural program

A little more than five weeks remain for Greater Phoenix-area charities to apply for
a one-time, $100,000 grant in the inaugural &rizona Benefits charitable awards
program, created and funded by health benefits company Humana Inc. The program
i= designed to give local not-for-profit, 301{c)(3) charitable ocrganizations the
apportunity to receive a meaningful cantributian. ...

View the entire story at Humana Inc.

Featured Companies

Humana Health Plan, Inc. | Humana of Arizona
FPhoenix, &Z

Humana Inc.
Louiswville, Y

Company Representatives Featured
Ross Mclerran

[Director of Media Relations]
Humana Health Flan, Inc. | Humana of Arizona
Media Contact

Jeff Montag

[President]
Humana Health Flan, Inc. | Humana of Arizona
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Aetna Inc.
Hartford, CT

Hartford, CT

Aetna Inc.
Hartford, CT

AmeriHealth New Jersey
Mount Laurel, M

Assurant Health
Milvaukee, WI

Assurant, Inc.

MNew York, MY

Assurant, Inc.

MNew York, NY

Assurant, Inc.

New York, NY

Bath Israsl Deaconess Madical Center (BIDMC)
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Boston, MA

Blue Cross and Blue Shiald of Kansas City

Kansas City, MO

Blue Cross and Blue Shield of Minnesota

Saint Paul, MN

Blue Shield of California
San Francisco, CA

Centene Corporation
5t. Louis, MO

Clarkston Medical Group
Clarkston, MI

Covenant Health
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Health Insurance Plans d

Health Insurance Plans

My Watched Companies

All vendors

All Organizations

Associations / Professional Society

Disease Managment Vendors

Employers

Gowvernment Agencies

Healthcare Foundations / Educational Non-Profits

Information Technology Vendors
FILAFZO0F Viewllews [ watch Co.
7/17/2007 Viewlews [ | watch Co.
7/20/2007 viewhews [ ] watch Co.
7/18/2007 viewhews [ ] watch Co.
7/20/2007 ViewNews [ | watch Co.
7/20/2007 viewhews [ | watch Co.
7/20/2007 ViewNews [ | watch Co.
7/19/2007 Viewlews Watch Co.
7/20/2007 Viewlews Watch Co.
7/19/2007 Viewlews watch Co.
7/20/2007 Viewdews [ | watch Co.
7/18/2007 ViewNews [ | watch Co.
7/16/2007 ViewNews [ | watch Co.
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Search News Events Kerry J. Clayt . Wiawh
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HCBD-PeopleCompanies FastTrack

HR News/Announces

| Last Week A d

Critical Signal Technologies Names Laura A. Kukowski Regional Vice Preside
of Sales, Midwest

From The Source:  Critical Signal Technologies (CST)
Published: 71772007

Peter Ranger Named Vice President of VITAS Innovative Hospice Care

From The Source: VITAS Hospice Senvices, LL.C.
Published: 7/17/2007

Industry Veteran, Margaret W. Skinner, to Lead Guardian’'s Individual Produ
Distribution

From The Source:  The Guardian Life Insurance Company of America
Published: 71772007

Frawley Appointed EVP of Crawford Global Business Development

From The Source: Crawford & Company
Published: 7/17/2007

Eclipsys Names Charles Wagner Senior Vice President, Professional Service:

From The Source:  Eclipsys Corporation
Publishad: 7/19/2007

Assurant Appoints 1. Kerry Clayton Interim President and Chief Executive
Officer and Michael 1. Peninger Interim Chief Financial Officer




Welcome!

KnowPro Services Grand Tour —

|.  Navigation and Content Resources — Ease-of-Use and Thoroughness

Il. |[HCBD-BizDevTools — Advanced Data Management and Reporting >

Ill. Premier Company Profile Overview — HTML-enabled and with Your Logo
and Graphics

V. HCBD-KnowProAbbpONs — Exclusively Available Products and Services

V. For AHIP Members — HCBD-AHIP Solutions Limited Promotional Offer




Client Services (Log-in Required)

Advanced Search and Queries
Hews/Companies/People

Query News By Companies
Query News By People

Query HR Announcementes HCBD Tools and Resources

Search Companies

Search People HCBD-LeadlListGenerator

Search News Events
HCBD Tools and Resources - -

HCBD-| eadlistGenerator HE E[}'EI ITI-I DDE'T

HCBD-BizTripper

ot ke s HCBD-MarketMailings

HCBD-ClientConsult

HCBD-NewsPromulgator HCBD-ClientConsult

Exclusive HCBD Client Access

HCBD-NationalWire HCBD-HNewsPromulgator

HCEBD-OnCall

Managing Your Information

Company Profiles
Company Official Profiles
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Partners HealthCare System, Inc.
Boston, MA

Premera Blue Cross
Mountlake Terrace, WA

Principal Financial Group
Des Moines, IA

Regence BlueShield of Idaho
Lewiston, ID

7/17/2007 Viewdews [] watch Co.

7/16/2007 Viewdews [ | watch Co.

7/19/2007 Viewlews "

select

7/19/2007 Viewdews [ | watch Co.

... watching Dr. Cutler, Aetna Inc.,
and Principal Financial Group
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HCBD-BizTripper - Maximize Business Travel!
Identify every opportunity to set up side meetings,

and visit with prospects along the way...
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Harma:

HCBD-MailListGenerator™ —

bd., biz Customn Marketing Mailing List Workshest

Your scope/objective -
which best describes your goal for the formulation of this mailing list request:

Fhome  Rumber:

T Broager is Better: | request well qualified wide distribution — enter any maxirmum limit
[=reat opion to suppor overal arganizational branding/awareness objectives.)

O Specific Quaniily: | request te firstbest gualified — enfer exact quantty

O Refine/Restrict: | reguest carsfully targetedirestricied list — enter requested quantity range:
(Il understand this may Tite less obvious potential customers but refining/targeling Mz lls2 5 iz pranty.)

Cther Spacial Instruchiors:

Select the Types of Organizations to Include:

T all HIFs [Heakh InGurarcs Flanc)

-ar-

O HE=:
O He:
O HE=:
O He:
O HE=:
O e
O HE=:
O e
O HE=:
: Fhysician Hospital Associalions (FHOS)
O He:
O H=:
O He:

O ue

Senaft Acmnistatrs

Corsumer-Direct=d Heali Fians (COHPs)
Disabi by Irsurers

Healtncare Azcourt Fiams (HSAs eiz)
Husos

Incepencent Fhysidan Assoclations (FAs)
Ladicare Advanisge Flares

Medicar Supplement Froducts

\egload Healtn Flans

Point-of-Senvice Flans (POE]
Fhyskian Hospilal Assocalions (FHOS)
Frefemad Frovider Organkzagons (PFOs)

O HF: Spediaity HMOs
O HF: Spedaity FFos
O HF: Thing Party Administralors (TRAS) (450 biz)

T #IP: Hon US-based Heasth Systems

T Al IDNs Dregrabed Dellvery Mebworks)
ar-
[ ioee: Cinic Metwarks
O 1ot Homecars Suppart Networks
O 1o#: Hospice Faliatye Care Syztems.
O 1ot Hosphal Sysisms
O 1oéd: Ind=pendentiintegraled Physican Assocs
O 1o integrased Deibeery Systemz.
O 1ot Long-term Care ! Selied Kursing Systems
[0 1ot Medical Canlers § "Centers of Excellence”
O 1ot Mesical Group: Systems

Acsoolatlons - Trads and Profecsional Sookedisc
Eroksr Crganizabions

Dicsaca Managemant Grganizaiions

Employsms

Dovernmant Agenolss

Wandor Companiss

T univarsibies | Acadamia

zeloil

Confidentlal | Propristary — Haalthcars BizDev. Inc. 4 www.hcbo biz b 800-373-HCED [£223)

Contidential ! Propristary — Haaltheare EtzDev, Inc. < www.hebbiz b 800-973-HCBD (4223

Fage £ of &
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O ann
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O sar:1
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Al G-Zuls, Exsouthie Managamant
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O chiet Exensttee Cfficers § GECS

O Fresuents ! Frincipats

O chiet Cimerating Cficers | CO0s

O Coniet Medical-Clinical Leadershiz | ChTs

[ mbedical Direclors:

O chief Financal Cficers | CFOs
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Madla-Frecs Confachs for Companisc
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£r-
O Executve vice Prezicents, Senkor Management
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O ‘irector-Level Managerens
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O Froduchicoount Managers, Syes Repressniahoes
O Adminisiratve Suppart | Assistants

Opticnz: Further Segmentation by Interests and Job Functions:

O Use s2lected Interesls and Job Funcons i broadar maling Bst scope

-ar-

O Use selected Interests and Job Functions o refineirestrict dstribution

O zansmtz Maragemen

O SrokersiBensrts Addzars

[ Soard / Corporale Govemance Leadership
O susiness Deeeiopment

O Consuhtant | Incusiry Expert

O Corporate Deveiopment ) Sporsors.

[ oimeaz= ¢ Car= Management

O Empioyer - Empinyer Eans=it Maragsrent
O Firanze Wanagement  Actuary

O Heamr Paiicy
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O industry Anatysis (4l Sinest)

O informaton Technology

O informaton Technobogy

O irt=mationa Hesiln

O irvemstor Reimtions
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O HF Proguct Cevelopment | Fian Cesign
O Human Resources

| Legal / Regulabory

O searsssing ¢ Communicators

| Marksfing ¢ Sales

[0 mamia f Fress

O stedicaircare Management
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O Frovier Retalons

O Fubic Reations ¢ Communications
O Cusiky improvemesns
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O mesearchers

O msx teanagement

Lists may also be restricted to regiens -

Sirmply provide listings of desired State(s) and/or Zip Codels).
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ﬁIEEV

fchd. birx
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We Spread Your Word ...
Drive Readers to Your Own Website

HCBD Website and Communications
HCBD Who'sWhat! Weekly Email
Our Syndication Partners
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oS e, HCBD-Who’sWhat! PRProfAdvisor (for PR Agency Reps)
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HEALTHCARE

_____ BIZDEV'

Week.!Iy

The recent newsmaekers - People and Companies yOU..or. ﬁo know

HCBD-Who'sWhat! Weekly is Here!
J""Iv 27, 2007 ~ overview of news-making colleagues and companies ~

HCBD Tools and Resources for Monday, July 16 - Friday, July 20, 2007

HCBD-LeadlistGenerator AHlP SOlUﬁ(

HC BD—EITﬁEEr m ,h As an industry news maker, we are sharing with you this edition of HCBD-Who'sWhat! Weekly—in moments
. catch up on colleagues and the companies making news in recent days.
o NEWSfOr e health i h up lleag d th pani king i day
-iWiareethlalings
. » . . . And congratulations on making news last week Coverage included HCBD;,
HCBD-ClientConsult B2 E-mail this brief t URAC identifies experts in program evaluation care coordination health information
echnology patient safety and employer and purchasing decision making
HCBD-NewsPromulgator e S e - -
AL BL-NeWSFromigator

3 £ SRIMHSEC e RE LI Review Your Personal and Company Information:
Exclusive HCBD Client Access Industry News to receive HCBD Who'sWhat! each week - Judith A.Cahill
Continue Free Subscription — Click Here Academy of Managed Care Pharmacy
HCBD-NationalVVire = Insurers wei e R
m. nIs use -
5 blish h di hone, email
HCBD-OnCall The ::eMSnTa’t{)T th Bestregards, Biic v b il ot ol e g
SIX preve en Eric P. Weber
'y = = Healthcare BizDey, Inc. (aka, hcbd.biz) You can update vour profiles anline at anytime.
Managing Your Information acquired infectio

yet to see how it wm errect costs ana wnat, It any, cnanges will De made to conuracung
Com Profiles requirements. Managed Care magazine (7/2007) |E-MAILTHIS STORY|
Company Official Profiles

White Paper: Optimizing Health Networks by Enhancing Decision Support

Network optimization, including the strong recent push for P4P programs and continued
experimentation with tiered networks, is a moving target for health care payers. Click here
to learn how you can combine cost, utilization, quality, and peer definition benchmarks to
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Services
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Events Coverage

Most Popular Searches | Topics
[—select one— ]
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Eest Practices in Consumer Empewerment and
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Welcome <Eric Weber>

DST Health Solutions

2500 Corporate Dr
Birmingham , AL 35242-2729 US4
205-437-6000

Company Website:

http:fwww.dsthealtheolutions.com

MNewsroom

Contact the Company

Business Focus:

Solution: Consulting Firms/Services
Solution: IT - BPQ / Other Qutsourcing
Solution: Accreditation

Solution: IT - Applications Solutions

Company Ownership:

A whally owned subsidiary of DST Systems, Inc.

screen continues on next slide

Logout

DST

HLALTH SO LTS

Search All Companies




screen continues from last slide

Company Description:

DST Health Solutions, Inc. delivers applications and outsourcing =ervices that help health
plans, TRA= and physician practices improve efficiency, reduce operational costs, increase
speed to market and improve customer service and care management. DST Health Solutions’
enterprise applications, and ASF and BPOQ services support 340 healthcare clients,
reprezenting 30 million covered lives, 230 million health plan claims and 30 million physician
business transactions annually.

Health Plans

D5ST Health Solutions supports plans and administrators from small TRAs
to large national plans and carriers with diverse lines of business
including: indemnity, HMQ, PFO, POS and provider, and government-
sponsored initiatives.

Client Services (Log-in Required)

Advanced Search and Queries
Hews/Companies/People
Query News By Companies
Query News By People
Query HR Announcementes
Search Companies

Search People
Search News Events

Fhvsicians

05T Health Solutions helps physician organizations control administrative
costs, increase collections, and improve healthcare delivery with
advanced practice management software and comprehensive back-office
administration services for medical billing, coding, and customer service.

HCBD Tools and Resources
HCBD-L eadlistGenerator
HCBD-BizTripper
HCBD-MarketMailings
HCBO-ClientConsult
HCBD-NewsPromulgator

Offerings

DOST Health Solutions offers a wide variety of product, and services to
meet the administrative needs of your health payer, TP, or physician
practice arganization.

Caze Studies & White Papers
Find out how DST Health Solutions" experience and innovative solutions
are helping our clients achieve positive business results.

Exclusive HCBD Client Access

HCBD-Hational\WWire
HCBD-OnCall

Managing Your Information

Company Profiles
Company Official Profiles

Alliances

Cwur relationships with market leaders in information technology and
communications enakble us to bring together the necessary technology,
software, people, and processes to build complete solutions for our
clients.

screen continues on next slide



screen continues from last slide

Company Officials:
Steve Sabino
[Pre=sident]

Kevin R. Brown

[Chairman]
Client Services (Log-in Required)
Advanced Search and Queries Jim Skulstad
[FPartner]

Hews/Companies/People
Query News By Companies
Query News By People
Query HR Announcementes
Search Companies Stan W. Graham
Search People [chief technology officer]
Search News Events

Craig R. Combs
[Senior Vice President, Business Development]

David K. McCament
HCBD Tools and Resources [Senior Executive]

HCBD-LeadlistGenerator
HCBD-BizTripper Gavin 5. Lawson

HCBD-MarketMailings [Senior Sales Executive]
HCBD-ClientConsult

HCBD-HewsPromulgator

Exclusive HCBD Client Access

- - i
HCBD-National\Vire = .
[Strategic Investment and Research Development Officer]

Mary A. McClain
[Senior Sales Executive]

HCEBD-OnCall

Managing Your Information Beverly Havens
[Vice President, Marketing]
Company Profiles
Company Official Profiles Curt R. Palmer

[Senior Vice President, Consumer Salutions]

screen continues on next slide
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screen continues from last slide

Company News/Coverage: Search All News/Coverage

DST Health Solutions Presents Consumer-Directed Health Session at AHIP
Institute in Las Vegas

Red Hat Announces Winners of First Annual Innovation Awards: DST
Health Solutions; McKesson; ..

CareSource Management Group, DC Chartered Health Plan Select ACG
System From DST Health Solutions, Johns Hopkins

DST Health Solutions Gets "Strong Positive' MarketScope Rating

NCDA-Certified CompareCare HEDIS Software Helps Health Plans Measure
Quality and Lower Audit Requirements

Tufts Health Plan Selects ST Health Solutions to Provide Consumer-
Directed Healthcare Administration Solution

Independence Blue Cross Selects PowerAnalyzer for Benefits from DST
Health Solutions

DST Systems, Inc. Announces Amisys Synertech Acquisition

Clear Choice Health Plans Selects DST Health Solutions to Implement and
Host Medicare Administration Software

Kern and Gateway Select PowerQueus AWD From DST Health Solutions for
Business Process Management

DST Health Solutions Receives URAC Health Utilization Management
Accreditation

Independent Care Health Plan Leverages ASI's Powerful Infrastructure
Through Dutsourcing Engagement
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HCBD and HCBD Partner Products and Services
Exclusively Available to HCBD Subscribers...

News Distribution —

Chent Sermcas TLog M Requred) HCBD-IndustryAdvisoryWire

Advanced Search and Queries

News/Companies/People and Preferred Access to PR Newswire Services
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HCBD-IndustryAdvisoryWire News Distribution ~ HCBD has teamed up with PR Newswire to

HCBD-NewsPromulgator

Exclusive HCBD Client Access

enables you to target your news to key assemble a comprehensive program of
HCBD. Hationalire healthcare industry media and editorial communications services designed
- professionals especially for the healthcare industry.
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Managing Your Information Learn more |Now.| Learn more liNow:

Company Profiles
Company Official Profiles HCBD-IndustryAdvisoryWire Distribution




Welcome!

KnowPro Services Grand Tour —

|.  Navigation and Content Resources — Ease-of-Use and Thoroughness

. HCBD-BizDevTools — Advanced Data Management and Reporting

Ill. Premier Company Profile Overview — HTML-enabled and with Your Logo
and Graphics

. ) N . . :
V. |For AHIP Members — HCBD-AHIP Solutions Limited Promotional Offer
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HCBD Named AHIP's

Newest Member of its Vendor Affinit

AHIP Members Benefit -

A”’P From Best Availahlﬁfﬁﬁ =] Z

g

Solutions & 14

AHIP Members Receive Best Available Pricing:

|:| HCBD-KnowPro - RetainOne (1 User License)
AHIP Solutions Member Rate (value $3,495.00)

Annual Subscription — 12 calendar months

$2,970.00/Year

Additional Licenses?

AHIP Solutions Member Rate (value $5,995.00)

Annual Subscription — 12 calendar months

User Licenses: $1,000/Additional License

(Volume discounting for licenses available through the website )

User Licenses: $900/Additional License x $900
(Volume discounting for licenses available through the website ) _—
D HCBD-KnowDataPro — RetainOne (1 user License) $5,095.00f‘r'ear

Additional Licenses?

x $1,000




HCBD Named AHIP's

Mewest Member of its \."end:)r Al T' i
AHIP Members Benefit

A H’P From Best Availabl

Solutions
Fartner

Limited...Limited...Limited —

Complimentary One-Time Use Mailing List (approx. $1,275 value)
Open to the first 15 eligible AHIP Members — few remaining

NeEw AHIP SoLuTIONS PARTNER PROMOTION — Open to the First 15 Eligible AHIP Members

As a new HCBD customer through the HCBD-AHIP Solutions program, and in addition to best-
available AHIP Member discounted pricing, you have qualified for and are entitled to a ‘one-time
use’ complimentary custom mailing list. This offer is valid, and a complimentary mailing list
request form must be received by HCBD, within 120 days as calculated from the date of your
subscription activation. The HCBD-MailListGenerator worksheet/request form outlines how to
formulate your list based on the goals and objectives for a mailing project.



http://www.hcbd.biz/HCBD-MailListGenerator.pdf
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For Taking the Time to Learn More About
HCBD-KnowPro Services!

Purchase Now
Contact Our Team for More Information

Best regards!

Eric Weber, CEO, and the rest of the HCBD Team
eweber@hcbd.biz

800-979-HCBD (4223)



http://www.hcbd.biz/newsite/pricing.aspx
http://www.hcbd.biz/newsite/contactus.aspx
mailto:eweber@hcbd.biz?subject=HCBD-Welcome! Inquiry
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